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Title of Position: Senior Business Relationship Manager (BRM)
Classification:  Classification: Regular – Full Time

Supervisor:  VP of Sales and Marketing

Salary: Base Salary plus commissions, full benefit package 

 Key Operational Responsibilities as Senior Business Relationship Manager
· Be the primary resource for all BRM’s

· Coach BRM’s on software packages

· Collaborate on BRM meeting agendas and lead the meetings

· Approve PTO requests

· Coordinate Lunch and DND schedules

· Coach BRM’s on Time Management Plans
· Process incoming customer orders and incoming customer inquiries received from any VCA Customer during your assigned work schedule as part of VCA’s general customer service pool.

· Sell VCA’s approved Product Lines to your assigned Prospects and Customers in VCA’s Target Markets that are located within your assigned Sales Territory. 

· Use CRM to maintain all key Company and Key Contact information for your assigned Sales Territory, to implement your Sales Coverage Plan, and to develop and maintain your weekly Time Management Plan.

· Use SharePoint to generate and manage all quotes that your Sales Team generates. 

· Help your partner in the preparation for his/her sales calls to his assigned Customers and Prospects.

· Assist with the development and the execution of VCA’s Marketing Plan.

· Be an effective overall team player at all times
· Perform emergency backup for responsibilities, outside of your current role, that have been requested and authorized by VCA’s VP Sales and Marketing.

· Display regular and predictable attendance.

Essential Job Qualifications:

· 2-4 year degree in Business Administration or equal experience
· Strong communication skills (both written and oral)

· Strong organizational and time management skills 
· Strong leadership abilities
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